
 

Importing Foreign Goods 

Does your department order anything directly from foreign 

suppliers?  If so, Canada Border Service Agency (CBSA) 

procedures must be followed. It’s the law. 

General Information 

Free trade doesn’t necessarily mean being free from paying duty. It 

all depends on what you’re bringing across the border. You are still 

obligated to complete the necessary documentation and also remit 

duty or other taxes payable. 

For most shipments shipped by road or air cargo, customs 

clearance will be necessary at the southern point of entry.  In such 

cases you must use a customs broker.  The GNWT uses the 

services of Livingstone International.  This broker has offices in all 

major Canadian cities.  For information contact the head office at: 

LIVINGSTON INTERNATIONAL INC. 

405 The West Mall, Suite 400 

Toronto ON M9C 5K7 

Telephone: 416-626-2828 

Toll free: 1-800-387-7582 

Facsimile: 416-622-3890 

E-mail: info@livingstonintl.com 

Website : www.livingstonintl.com 

Postal Program – Importing by Mail 

As with all goods coming into Canada, a proper declaration must 

be made on any items being imported by mail to enable border 

services officers (BSOs) to correctly assess the incoming goods.  

 When an item is mailed to Canada from abroad, the sender 

completes a customs declaration form giving the value, 

origin and a detailed description of the goods. 

 Upon arrival in Canada, all international mail items are 

presented by Canada Post to the Canada Border Services 

mailto:info@livingstonintl.com
http://www.livingstonintl.com/


Agency (CBSA) to process through the Agency's Postal 

Program.  

 BSOs visually inspect each piece of mail to determine its 

admissibility and confirm whether it contains dutiable or 

taxable goods. If the BSO determines that a mail item is not 

prohibited from entering Canada and is not subject to duties 

or taxes, the item is released to Canada Post for immediate 

delivery.  

 Otherwise, the BSO forwards the item for further 

inspection by the CBSA or by another government 

department or agency before the item can continue in the 

postal process.  

 

Duty, Taxes and Handling Fees on Items Mailed to You 

Duty and tax exemptions 

The CBSA can examine almost any item that comes to Canada by 

mail. 

You may have to pay duty, the goods and services tax (GST) or the 

harmonized sales tax (HST) and the provincial sales tax (PST) on 

items mailed to you. If you owe duty and tax, it will be indicated 

on Form E14, CBSA Postal Import Form, which will be attached to 

your mail item when it is delivered. 

The amount of duty or taxes you may owe on an item depends 

upon the following: 

 the item’s value in Canadian dollars;  

 whether or not the item is a gift; and  

 any exemptions specified in related legislation.  

The item’s value in Canadian dollars 

Under the provisions of the Postal Imports Remission Order, if 

someone mails you an item worth CAN$20 or less, you don’t 

have to pay duty or taxes on the item. If the item is worth more 
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than CAN$20, you must pay the applicable duty, the GST or HST, 

and any PST on the item’s full value.  

Items that do not qualify for the CAN$20 exemption include the 

following: 

 tobacco;  

 books;  

 periodicals;  

 magazines;  

 alcoholic beverages; and  

 goods ordered through a Canadian post office box or a 

Canadian intermediary.  

Handling fees 

When items are imported into Canada by mail, Canada Post 

charges the recipient either a $5 handling fee for collecting duty 

and taxes on behalf of the CBSA, or an $8 handling fee if the item 

was sent by Priority Courier. If a mail item is duty free and tax 

exempt, neither fee is charged. 

All amounts must be paid at the time of delivery (by cash, certified 

cheque, VISA, MasterCard or your Canada Post commercial 

account). 

Agreements and disagreements 

If you agree with the duty and taxes assessed, Canada Post will 

collect the amount indicated on Form E14 when it delivers your 

item. 

If you disagree with the duty and taxes assessed, two options are 

available to you. 
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Disputing Duty and Taxes 

If items being mailed to you are subject to duty and taxes, you will 

find Form E14, CBSA Postal Import Form, attached to your parcel. 

If you do not agree with the amount of duty and taxes shown on 

the form, two options are available to you: 

1. You can refuse the parcel and request a reassessment (a 

review of the amount charged before paying); or  

2. You can pay the duty and taxes and request an adjustment 

(a review of the amount charged after it is paid).  

Requesting a reassessment 

To request a reassessment of the duty and taxes charged on a 

parcel sent to you, simply refuse delivery of the mail item and ask 

Canada Post to return it to the CBSA. The following will occur: 

 Canada Post will write your telephone number on Form 

E14, CBSA Postal Import Form, give you a copy, and 

return the mail item to the CBSA.  

 The CBSA will contact you to discuss the assessment once 

it receives your goods from Canada Post.  

 If you don’t have to pay duty and taxes after the 

reassessment, the CBSA will give the item to Canada Post 

to deliver to you.  

 If you still have to pay duty and taxes after the 

reassessment, the CBSA will put a new Form E14 on your 

mail item.  

 You will have to pay the amount indicated to Canada Post 

when it delivers the item to you.  

Requesting an adjustment 

To request an adjustment of the duty and taxes being charged on a 

parcel sent to you, proceed as follows: 

 Complete Form B2G, CBSA Informal Adjustment Request 

(PDF, 36 KB). (Form B2G is printed on the back of the top 

copy of Form E14.)  
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 Send the completed form and any supporting documents — 

such as invoices that show the correct value of the products 

or other material that describes them — to the nearest 

Casual Refund Centre listed on the form.  

 The CBSA will review your claim and process any 

applicable refund.  

 Canada Post’s CAN$5 handling fee will be refunded if it is 

determined that the goods should have been duty free and 

tax exempt at the time of importation.  

Note: The handling fee charged by Canada Post will not be 

refunded on Priority Courier items, and the CBSA will not refund 

any broker’s fees or shipping and handling costs. 

 

Contact the Canada Border Service Agency 

For further information the Canada Border Service Agency can be 

contacted at: 
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